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Dear Residents,  

Management will publish this 
newsletter occasionally to keep 
you informed of our policies and 
procedures. It will contain some 
useful tips to make your living at 
Leaside Towers that much more 
enjoyable. 

Please take five minutes of your 
time to read it.  

LEASIDE TOWERS TENANTS 
ASSOCIATION (LTTA) 
 
The LTTA provides an excellent 
opportunity for all tenants to 
share common experiences face 
to face with the Leaside Towers 
Morguard Management team.   
 
At each of their monthly 
meetings, a guest speaker 
presents topics of interest to the 
Leaside Towers tenant 
community.  Although there is 
no cost to tenants to attend the 
meetings, the $10 annual fee 
per unit is used to support 
growth and common projects 
chosen by the tenants that 
affect Leaside Towers.  
 
This dedicated team of 
volunteers is responsible for 
many significant improvements.  
 
Become a member at any  
meeting or download an 
application form from the 
website.  
 
 

 
EXCITING NEW WEBSITE  
 
Morguard Corporation is very 
excited to have helped sponsor 
the creation of the new LTTA 
website called LTTA Plus 
(www.lttaplus.ca). 
 
The LTTA is very active in 85 and 
95 and is leading this website 
project. It will provide frequent 
information on the activities in 
Leaside Towers, updates from 
Morguard and will provide 
instant access to your Tenant 
Information Kit and your Smart 
Guide for Tenants.  
 
Since the website project was 
announced, we have received 
positive feedback, as well as 
many suggestions, and these will 
be analyzed and considered for 
Phase 2.  
 

The website will certainly help 
all of us to communicate quickly 
and more efficiently. If you do 
not have access to the internet 
or a computer in your unit, you 
can access the website from the 
Leaside Towers Business Centre. 
 

RECENT IMPROVEMENTS 

 New roofs in 85/95 

 Accessibility to the buildings 
and Rec Centre from the 
underground parking 

 Additional fencing behind 

pool area and front of the 

property 

 Refurbished lighting from 

the garage entrances. 

FUTURE IMPROVEMENTS 

 More lighting and carpets 

 Replacement of  trees  

 Defibrillators  

  

Inside This Issue 

- LTTA/New Website 

- Getaway Club  

- Fire and Safety 

- Security  

http://www.lttaplus.ca/
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SECURITY 

The security of you and your 
home is of prime importance to 
Morguard. Please be very 
vigilant. The complex is a special 
residence but unfortunately, this 
in turn, attracts a less desirable 
element of the population. 

Do not allow access at any of the 
multiple entrances to any 
persons that you do not know.  

Politely inform them that they 
must gain access by the 
intercom at the front lobby.  

DO NOT PUT YOURSELF AT 
RISK.                     

Keep the doors and windows to 
your unit locked when you are 
not there.  

Please ensure that you check in 
and around your vehicle before 
getting in (especially at night).  
When entering/exiting the 
garage, look to ensure the 
garage doors are closed. 

Report to security anyone who 
appears to be waiting for you to 
enter the property or garage. 
Please call the police if you see 
any unlawful behaviour.   

THE NEW GETAWAY CLUB 
 
We are delighted that a group of 
tenants has formed a Getaway 
Club for residents of 85/95. This 
group has been active for about 
a year and the members are also 
active in the LTTA and the LTTA 
Steering Committee.  This group 
solicits ideas from the tenants 
for activities they would like to 
enjoy on the property but 
outside their apartments.  

Notices have been posted for 
the almost daily events and 

residents are encouraged to 
both participate and volunteer 
to help. The primary focus is on 
older adults and getting them 
out and active. There are also 
family oriented movies and 
other activities in the evenings 
as well.   

Contact information is available 
on the posted notices and in the 
Getaway Club section on the 
new website.   

ENERGY CONSERVATION 

As you are aware, all units are 
heated by hot water convection. 
To ensure that you receive the 
maximum amount of heat from 
your radiators, please ensure 
that curtains etc do not obstruct 
them. When leaving your 
apartment for any length of 
time, please ensure that your 
windows are closed.  Freezing of 
radiator pipes can occur if this is 
not done.  If you have taps that 
are leaking or toilets that are 
continuously running, please 
inform the office and fill out a 
work order for these items to be 
repaired. One leaking tap could 
result in the loss of hundreds of 
gallons of water per month.  

Please switch off all lights and 
electrical items when not at 
home. 

Please note: 

All utilities, Hydro, Gas and 
Water combined, have 
increased by 26%. Landlords can 
only increase rents in 2015 by 
1.6%.             

FIRE AND SAFETY 

Ensure that you and your guests 
are aware of the Fire and Safety 
procedures in the building. 
Know how to use the fire 
fighting appliances nearest to 
you. 

It is in your own interest that 
you purchase a small ABC fire 
extinguisher for your unit to be 
placed in or near your kitchen 
area where most fires occur. 

It is your responsibility to ensure 
that the smoke detector if 
battery operated is working in 
your unit. Test it on a regular 
basis by pressing the centre red 
button. Battery operated smoke 
detectors should have the 
batteries changed at least every 
six months or when an 
intermittent beeping sound is 
heard indicating the battery is 
getting low on charge. 

All Leaside Tower suites have 
hardwired detectors and are 
checked as part of our annual 
testing. 

If you are vacating the unit 
because you can smell smoke, 
please ensure that you pull the 
pull station on your floor to 
activate the alarm.  If it is pulled 
on another floor, it sends a 
wrong message to the fire 
department when they read the 
activation board at the front of 
the building. This will result in a 
delay. 

You are reminded that once the 
alarm is sounded all elevators go 
to the ground floor and cannot 
be used by anyone other than 
the fire department.  

Additional information is 
contained in the updated 
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Tenant Information Kit, as well 
as The Smart Guide for Tenants. 
These guides are available from 
the LTTAPlus.ca website. 

BEING A GOOD NEIGHBOUR 

We have a large population of 
seniors in our buildings and 
through experience; I would ask 
that you report to my staff 
anything that might be of an 
urgent nature, no matter how 
trivial. 

1. If your elderly neighbour has 
not been seen carrying out 
his or her daily routine. 

2. Newspapers on the door not 
picked up. 

3. Phone calls not being 
answered.  

4. No answer from knocks on 
the door. 

BE A GOOD NEIGHBOUR and 
please let us know if you think 
something is not right. Contact 
Dominic Mosca in the 
management office on Ext 
27628. 

SLIPPING AND FALLING 

Snow clearing is contracted and 
in place. However, much like the 
municipality, they will only come 
out when the snow is two inches 
or more in depth. Please be 
careful when using the 
sidewalks and entering the car 
parking area. The staff is 
responsible to ensure that there 
are no slip and fall hazards on 
the property. If you see a 
potential hazard, please inform 
them.  

INSURANCE 

Please ensure that you are in 
possession of a tenant’s 
insurance package. This will 
cover all of your personal 
possessions and any 
improvements you have made 
to your apartment. The 
Landlord’s policy only covers the 
building and its environs. 

These policies are quite 
inexpensive and may save you 
financial problems in the future 
should an accident or theft 
occur. 

PARKING 

Parking is an ongoing concern. 
Some tenants and their visitors 
are parking in other tenants 
spaces. You are reminded that 
tenants are not allowed to park 
in visitor’s spaces at any time.  

In January 2013, all residents 
were given a parking decal and 
asked to display this on their 
windshield.  It is to be displayed 
at all times when parked on the 
premises. This was done in 
response to complaints raised 
via your own Leaside Towers 
Tenants Association regarding 
parking issues (illegal parking, 
abandoned vehicles etc.) 

PETS 

We all love them but please be a 
responsible owner. 

Observe the POOP and SCOOP 
GTA by-laws at all times. 
Violators may be evicted. 

Ensure that your dog is kept on 
a leash when on the grounds of 
the complex. There is an off-
leash area for dogs on Overlea 
Boulevard for your use. 

If you see that a tenant or visitor 
is afraid of your dog, especially 
in the confines of an elevator, 
please take another elevator. 

If your dog is left alone and 
constantly barks, it becomes 
very annoying for your 
neighbors and disrupts the quiet 
enjoyment to which they are 
entitled.  

These are simple guidelines to 
maintain good pet ownership 
and good neighbours. 

REPAIRS AND MAINTENANCE 

The size and age of the building 
necessitates many requests for 
repairs and maintenance, 

Urgent requests will be dealt 
with immediately and others will 
be prioritized, therefore we 
appreciate your patience in this 
matter.  

GARBAGE 

Please recycle whenever 
possible. Do not leave articles 
on the floors of the garbage 
rooms. 

The recycling rooms are situated 
on the B1 level of each building.  

Recycle bins are also located in 
the Laundry Rooms for the liquid 
detergent bottles. 

COMMUNICATION 

MORGUARD   EMERGENCIES  

416-207-8253 

To improve our communication, 
the Security Guards have been 
issued with cell phones. Please 
use the cell phones only if you 
cannot reach the Guard by the 
desk phone. If you go to channel 
59 or 998 on your television, you 
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can see if the Guard is at his or 
her desk. 

95 Building 

Superintendent  416-425-0129 

Desk phone  416-421-7825 

Cell phone    416-771-5198 

85 Building 

Superintendent  416-425-8182 

Desk phone  416-425-9410 

Cell phone    416-677-6963 

ENTERTAINING 

All of us like to entertain during 
the year. I would request that 
you consider your neighbours, 
especially if they have young 
children. Noise levels do travel 
through concrete and can be 
very annoying especially late at 
night.  If you are having a party, 
it would be a considerate idea  
to inform your neighbours to 
prevent any complaints being 
made. 

RENTAL PROCEDURES 

As per the terms of your lease 
and the Residential Tenancies 
Act, all rents are due and 
payable on or before the first 
day of the month. 

A small number of residents do 
not pay in a timely manner, as 
per the rental agreement terms, 
and are sent an N4 eviction 
notice for non-payment of rent. 
This causes ill feeling between 
management and residents, 
which can be avoided with a 
phone call to our office with an 
explanation of why the rent 
cannot be paid. Alternative 
arrangements can often be 
made.  

It would help our rent collection 
department, if residents would 
be kind enough to write their 
unit number and building on the 
bottom left hand corner of the 
rent cheque. Not all of your 
cheques have the name and unit 
number pre-printed on the 
cheque. Thank you.    

STAFF ROLES 

The General Number is (416) 
421-8109 with extensions listed 
below. 

ROGER PALMER 

Roger is the Senior District 
Manager whose portfolio 
consists of all buildings owned 
and managed by Morguard East 
Toronto (including 85/95, 35, 43, 
47 and 49 Thorncliffe Park 
Drive).   

DOMINIC MOSCA 

Dominic is the Assistant 
Property Manager responsible 
for all general functions of the 
rental Management Office, 
including terminations, leasing, 
renewals, complaints and 
enforcement of the Rules and 
Regulations. Extension 27628 

ANDREA KONKOLY 

Andrea’s main function is to 
collect rent and send out 
collection notices. If you have 
questions, please call her. 
Extension 27623 

ANA CIUMAC 

Ana is the Senior Site 
Administrator responsible for all 
maintenance issues, occupied 
units and common areas. 
Extension 27624 

PAWEL & ELZBIETA ZARZYCKI 

This couple are the Maintenance 
Managers and are  responsible 
for all maintenance issues for 
turnover units and common 
areas. Extension 27625 

MAINTENANCE CREW 

Frank Loiero - Maintenance 

Nickola Jordanoski  - Super for 
85/95 

Dragon Stojic     85  Super 

Zaldy Balde        95  Super 

RENTAL AGENTS 

Ilda Riscado 

Ana Marija Forjan  

Anca Popescu 

ELEVATOR BOOKINGS 

We have received several 
complaints recently of late 
moves etc. I will apologize in 
advance for some of these late 
moves, but, in all fairness to 
residents moving out and in, 
sometimes moves are late for 
many reasons - such as truck 
breakdowns, slow moving 
companies, weather etc.  

We cannot stop a resident 
halfway through their move 
because their allotted time has 
run out. We are sure that some 
of you have been in the same 
position during your relocating 
when not everything goes as 
smoothly as planned.  

Therefore, we ask you to be 
patient. The management tries 
very hard to restrict the times 
and days of moves and advance 
booking of an elevator is 
imperative. 
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COMPLAINTS/WORK ORDERS                         

There are approximately four 
thousand residents in these 
towers and a great deal of 
mechanical equipment needed 
to operate and run the complex. 
When we receive a complaint 
letter from a resident, it is 
prioritized by myself and my 
staff, and acted upon as soon as 
it is physically possible to do so. 

All emergencies are dealt with 
as soon as possible, such as fire, 
flood, trapped person in 
elevators etc. 

Noise complaints are very 
difficult to prioritize, as noise 
does travel through the re-bars 
of the concrete and in many 
instances, residents have 
complained about the wrong 
unit number. Please ensure you 
have the right suite number 
before putting in your complaint 
and contacting security.   

We do our best to help every-
one to the best of our ability. 

Thoughts from Two Tenants  

We receive many letters/notes 
in the Leaside Towers office 
originating from tenants – some 
with issues and some that are 
positive comments.  I was 
delighted to receive these notes 
and thought it would be nice for 
everyone to read some 
comments from two long time 
tenants from both 85 and 95.  
 
“Where in Toronto do you get 
such spacious, well run 
apartments with the facilities, 
decent rent, grounds to walk 
around and sit, public spaces in 
the buildings that are clean and 
attractive and decent indoor 

parking.  Most condos now do 
not have this amount of space 
and our rent is the cost of condo 
maintenance fees and taxes 
without us investing money. 
 
Everyone in the management 
office is helpful and they go out 
of their way to help the senior 
population. The laundry rooms 
are spacious, bright and clean 
with chairs to sit in while waiting 
for your laundry and large tables 
to do the folding. 
 
We have 24 hour security (most 
rental buildings do not have 
this) and we have convenient 
bus stops, places to eat and a 
mall across the street.” 
 
The tenants did not want their 
names published and we respect 
that. We appreciated their views 
and are delighted to have so 
many long term tenants. We 
hope they continue to live here 
for many more years. 

Roger Palmer 
Senior District Manager 
MORGUARD 
 

 

 


