
Leaside Towers Tenants Association (LTTA) Meeting – January 20, 2015   

 

Attendees:  

LTTA Steering Committee: Pat M, Pat W, Ted Z, Ian   

Morguard: Ana, Dominic 

Guest speakers: Pat Wright  

1. Updates/Opening Remarks from LTTA:  

a. Pat Mearns – the LTTA Chair invited all tenants to get involved with LTTA and sub-
committees. 

b. Minutes and responses from previous meeting read and discussed 
c. Pat M asked for input from tenants for suggestions of topics or guest speakers for 

tenant meetings. Councillor Jon Burnside was suggested for the March meeting. 
 

2. Guest Speaker:  Pat Wright, leader of the Getaway Club  

a. Pat W. talked about the Get-Away Club, stating LTTA and GAC are separate bodies. 
b. GAC was started about 1 year ago, as need was there for seniors unable to get out.  
c. First event was a successful Pot Luck. Plans underway for a Pot Luck in March this year. 
d. Other activities include Walking Club, Bingo, Book Club, Fitness (all classes going well.)  
e. Pat is exploring more partnerships with Thorncliffe Neighbourhood Office and 

Flemingdon Health Centre.  
f. She also discussed the idea of a Frequent Flyer Reward Card to encourage people to 

participate. 
 

3. Updates from Morguard:  

a. Anna asked tenants to stop using the garbage bins by the parking garage doors for their 
home refuse as it creates a fire hazard .  

b. Too many flyers being put in wrong or inappropriate areas. The laundry room is getting 
"junky" and Anna suggested a larger board be mounted for postings. As well, they will 
remove old boards from rear entrances.  

 

4. Tenant Questions/Responses: 

a. Radiators in 85 making a terrible noise 3 nights in a row. Unknown reason, but reported 
if temperature is below 60, the noise stops. 

b. Noise from fire alarms a problem in 85. 
c. Report of smoke on the 39th floor/ 85 

i. Was apparently a small motor burn out on the roof. 
d. Stairwells need cleaning. Lots of cigarette butts being found. 



e. Pet Issues 
i. Dog mess seems worse in hallways and on walkways. Issue that nobody uses the 

dog runs and this statement was refuted by others who believe they are well 
used.  

ii. Suggestion that Security duties include animal issues, but a guard had a previous 
incident with a tenant yelling at him because he suggested to keep the dog on a 
leash. 

iii. Pat M. indicated a PAWS sub-committee is in the process of being re-
established.  

iv. A tenant suggestion that an LTTA meeting be held for pet-owners so they are all 
aware of the problems. 

f. Door between entry door and garage still not locking properly. 
g. Complaint that the Security Desk at 85 is often left unattended.  

i. Anna responded by explaining the guard(s)are often called away to open doors 
or patrol the building. They are not doormen or there to provide concierge 
services. 

ii. Complaint that the guards appear to spend too much time on breaks together. 
h. Rogers  service has not been good recently. Tenants interested in Bell services need to 

ask for it.  
i. Dominic advised that Rogers has a contract with Morguard and suggested to 

tenants that calling/dealing with Rogers, to ask for Customer Relations, not 
Customer Service. 

i. Underground parking fob mechanism needs re-wiring.  
i. Anna has called to have this fixed, but was told is too cold to do at this time.  

j. A new tenant expressed concern that services or updates they had heard about are not 
coming ( new rugs, etc.) 

i. This is being slowed down due to work still to be done regarding the audit from 
Municipal Licensing and Standards. 

k. Suggestion offered that the seating layout for meetings be changed to a circular. And 
that the direction is facing toward the door. Allows for fewer rows.  

l. Anyone speaking at the meeting is asked to stand up to be identified and much easier 
for all to hear. 

5. Announcements/Reminders: 

a. The next movie will be Philomena.  

6.  Next Meeting:  February 10, 2015. 


